Health and Wellbeing Board — Norfolk and Waveney

Supplementary statement to the

Norfolk Pharmaceutical Needs Assessment 2022

This supplementary statement should be read in conjunction with the Norfolk Pharmaceutical Needs
Assessment (November 2022). Go to Norfolk Insight to find the Norfolk Pharmaceutical Needs
Assessment to learn more.

1. No significant change: relocation

No significant change relocation to Drayton Medical Practice, Manor Farm Close, School

Road, Drayton, NR8 6EE by Medsio Ltd.

There is to be no change in pharmaceutical services and no interruption in service delivery.
2. Nossignificant change: Change of ownership

Change of ownership application for Lloyds Pharmacy at Orchard Surgery, Commercial Road,

Dereham, NR19 1AE by Kirkley Pharmacy Ltd has been granted.

There is to be no change in pharmaceutical services and no interruption in service delivery.
3. Nosignificant change: Change of ownership

Change of ownership application for Lloyds Pharmacy at 2 Chapel Lane, Toftwood, Dereham,

NR19 1LD by Care & Cure Partnership Ltd has been granted.

There is to be no change in pharmaceutical services and no interruption in service delivery.
4. No significant change: Change of ownership

Change of ownership application for Lloyds Pharmacy at 22 West End Street, Norwich,

Norfolk NR2 4JJ by West End Street Ltd has been granted.

There is to be no change in pharmaceutical services and no interruption in service delivery.
5. No significant change: Change of ownership

Change of ownership application for Lloyds Pharmacy at 94 The Paddocks, Old Catton,

Norwich, NR6 7HS by Chemma Pharma Ltd has been granted.

There is to be no change in pharmaceutical services and no interruption in service delivery.
6. No significant change: Change of ownership

Change of ownership application for Lloyds Pharmacy at 31 Station Road, Sheringham,

Norfolk, NR26 8RF by LP SD Fourteen Ltd has been granted.

There is to be no change in pharmaceutical services and no interruption in service delivery.
7. No significant change: Change of ownership

Change of ownership application for Loyal Pharmacy Ltd at 5 Greyfriars Way, Great

Yarmouth, NR30 2QE by Norfolk Pharma Ltd has been granted.

There is to be no change in pharmaceutical services and no interruption in service delivery.
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8. No significant change: Change of supplementary hours
Change of supplementary hours School Lane Pharmacy, School Lane Surgery, School Lane,
Thetford, Norfolk, IP24 2AG with effect from 14 June 2023:

Previous: Total core hours: 40:00 (C=Core)
Total supplementary hours: 12:30 (S = Supplementary)
S1 C1 S2 C2 S3

Monday  8.30 9.00 9.00 13.00 13.00 15.00 [15.00 18.00
Tuesday  8.30 9.00 9.00 13.00 13.00 15.00 [15.00 18.00
Wednesday 8.30 [9.00 9.00 13.00 13.00 15.00 [15.00 18.00
Thursday 8.30 9.00 9.00 13.00 13.00 15.00 [15.00 18.00
Friday 8.30 19.00 9.00 13.00 13.00 15.00 [15.00 18.00

Saturday 9.00 [14.00
Sunday
New: Total core hours: 40:00 (C=Core)
Total supplementary hours: 07.30 (S = Supplementary)
S1 C1 S2 C2 S3

Monday 8.30 9.00 9.00 13.00 14.00 15.00 [15.00 18.00
Tuesday  8.30 9.00 9.00 13.00 14.00 15.00 [15.00 18.00
Wednesday 8.30 [9.00 9.00 13.00 14.00 15.00 [15.00 18.00
Thursday 8.30 9.00 9.00 13.00 14.00 15.00 [15.00 18.00
Friday 8.30 9.00 9.00 13.00 14.00 15.00 [15.00 18.00
Saturday 9.00 [14.00

Sunday

There is to be no change in pharmaceutical services and no interruption in service delivery.
9. No significant change: Change of supplementary hours

Change of supplementary hours Hunt's Pharmacy, 205 Plumstead Road, Norwich, Norfolk,
NR1 4AB with effect from 26 June 2023:

Previous: Total core hours: 40:00 (C=Core)
Total supplementary hours: 6:30 (S = Supplementary)

S1 C1 S2 C2 S3
Monday 09.00 13.00 |13:00 [14:00 14:00 17:30
Tuesday 09.00 13.00 |13:00 [14:00 14:00 17:30
Wednesday 09.00 13.00 |13:00 [14:00 14:00 17:30
Thursday 09.00 13.00 |13:00 [14:00 14:00 17:30
Friday 09.00 13.00 |13:00 [14:00 14:00 17:30
Saturday 09.00 11.30 11:30 [13:00
Sunday
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New: Total core hours: 40.00 (C=Core)

Total supplementary hours: 4.00 (S = Supplementary)
S1 C1 S2 C2 S3

Monday 9:00 13:00 [13:00 [13:30 14:00 17:30
Tuesday 9:00 13:00 |13:00 [13:30 14:00 17:30
Wednesday 9:00 13:00 [13:00 [13:30 14:00 17:30
Thursday 9:00 13:00 |13:00 [13:30 14:00 17:30
Friday 9:00 13:00 |13:00 [13:30 14:00 17:30
Saturday 9:00 11:30 11:30 [13:00

Sunday

There is to be no change in pharmaceutical services and no interruption in service delivery.

10. Reduction of core opening hours for a 100-hour pharmacy

Lime Pharmacy Ltd, Grove Surgery, Grove Land, Thetford, Norfolk, IP24 2HY with effect from
30 June 2023:

Previous: Current core hours (C=Core)

Total supplementary hours (S = Supplementary)

S1 C1 S2 Cc2 S3
Monday 7.30 13.00 13.00 23.00
Tuesday 7.30 113.00 13.00 23.00
Wednesday 7.30 13.00 13.00 23.00
Thursday 7.30 13.00 13.00 23.00
Friday 7.30 13.00 13.00 23.00
Saturday 8.00 13.00 13.00 20.30
Sunday 8.00 13.00 13.00 18.00

New: Core hours (C=Core)
Total supplementary hours (S = Supplementary)

S1 C1 S2 Cc2 S3
Monday 9.00 13.00 14.00 21.00
Tuesday 9.00 113.00 14.00 21.00
Wednesday 9.00 13.00 14.00 21.00
Thursday 9.00 13.00 14.00 21.00
Friday 9.00 13.00 14.00 21.00
Saturday 9.00 113.00 14.00 21.00
Sunday 8.00 13.00 13.00 18.00

Total supplementary hours (S = Supplementary)

There is to be no change in pharmaceutical services and no interruption in service delivery.
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11. Reduction of core opening hours for a 100-hour pharmacy
St Stephens Gate Pharmacy, 55 Wessex Street, Norwich, Norfolk, NR2 2TJ with effect from

30 June 2023:
Previous: Total overall hours (C=Core)
S1 C1 S2 Cc2 S3
Monday 07.00 13:00 13:00 22.00
Tuesday 07.00 13:00 13:00 22.00
Wednesday 07.00 13:00 13:00 22.00
Thursday 07.00 13:00 13:00 22.00
Friday 07.00 13:00 13:00 22.00
Saturday 07.00 13:00 13:00 22.00
Sunday 10.00 13:00 13:00 20.00
New: Total overall hours (C=Core)
S1 C1 S2 Cc2 S3
Monday 09.00 13.00 14.00 21.00
Tuesday 09.00 13.00 14.00 21.00
Wednesday 09.00 13.00 14.00 21.00
Thursday 09.00 13.00 14.00 21.00
Friday 09.00 13.00 14.00 21.00
Saturday 09.00 13.00 14.00 21.00
Sunday 10.00 20.00

There is to be no change in pharmaceutical services and no interruption in service delivery.

12. Reduction of core opening hours for a 100-hour pharmacy
North Walsham Pharmacy, Birchwood Medical Practice, 20 Park Lane, North Walsham,
Norfolk, NR28 0BQ from 30 June 2023:

Previous: Total overall hours (C=Core)
S1 C1 S2 C2 S3

Monday 08.00 13:00 13:00 22.30
Tuesday 08.00 13:00 13:00 22.30
Wednesday 08.00 13:00 13:00 22.30
Thursday 08.00 13:00 13:00 22.30
Friday 07.00 13:00 13:00 22.30
Saturday 08.00 13:00 13:00 22.00
Sunday 08.00 13:00 13:00 20.30

New: Total overall hours: (C=Core)
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S1 C1 S2 C2 S3

Monday 09.00 13.00 14.00 21.00
Tuesday 09.00 13.00 14.00 21.00
Wednesday 09.00 13.00 14.00 21.00
Thursday 09.00 13.00 14.00 21.00
Friday 09.00 13.00 14.00 21.00
Saturday 09.00 13.00 14.00 21.00
Sunday 08.00 20.30

There is to be no change in pharmaceutical services and no interruption in service delivery.

13. Reduction of core opening hours for a 100-hour pharmacy
Fakenham Pharmacy, Meditrina House, Trinity Road, Fakenham, Norfolk, NR21 8SY from 30

June 2023:
Previous: Total overall hours (C=Core)
S1 C1 S2 Cc2 S3
Monday 07.00 13:00 13:00 22.00
Tuesday 07.00 13:00 13:00 22.00
Wednesday 07.00 13:00 13:00 22.00
Thursday 07.00 13:00 13:00 22.00
Friday 07.00 13:00 13:00 22.00
Saturday 08.00 13:00 13:00 22.00
Sunday 08.00 13:00 13:00 19.00
New: Total overall hours: (C=Core)
S1 C1 S2 Cc2 S3
Monday 09.00 13.00 14.00 21.00
Tuesday 09.00 13.00 14.00 21.00
Wednesday 09.00 13.00 14.00 21.00
Thursday 09.00 13.00 14.00 21.00
Friday 09.00 13.00 14.00 21.00
Saturday 09.00 13.00 14.00 21.00
Sunday 08.00 19.00

There is to be no change in pharmaceutical services and no interruption in service delivery.
14. Reduction of core opening hours for a 100-hour pharmacy

Tanner Street Pharmacy, 1 Tanner Court, Tanner Street, Thetford, IP24 2BQ from 29 June

2023:

Previous: Total overall hours: 100 (C=Core)

S1 C1 S2 Cc2 S3
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Monday 07.00 13:00 23.00

Tuesday 07.00 13:00 13:00 23.00
Wednesday 07.00 13:00 13:00 23.00
Thursday 07.00 13:00 13:00 23.00
Friday 07.00 13:00 13:00 23.00
Saturday 08.00 13:00 13:00 20.00
Sunday 10.00 13:00 13:00 18.00
New: Total overall hours: 72 (C=Core)
S1 C1 S2 C2 S3
Monday 09.00 13.00 14.00 21.00
Tuesday 09.00 13.00 14.00 21.00
Wednesday 09.00 13.00 14.00 21.00
Thursday 09.00 13.00 14.00 21.00
Friday 09.00 13.00 14.00 21.00
Saturday 10.00 13.00 14.00 20.00
Sunday 09.00 17.00

There is to be no change in pharmaceutical services and no interruption in service delivery.

15. Reduction of core opening hours for a 100-hour pharmacy
Asda Pharmacy, Drayton High Road, Hellesdon, Norwich, Norfolk, NR5 5DT from 10 July

2023:
Previous: Current overall hours: 100 (C=Core)
S1 C1 S2 C2 S3
Monday 08.00 13:00 13:00 23.00
Tuesday 07.00 13:00 13:00 23.00
Wednesday 07.00 13:00 13:00 23.00
Thursday 07.00 13:00 13:00 23.00
Friday 07.00 13:00 13:00 23.00
Saturday 07.00 13:00 13:00 22.00
Sunday 10.00 13:00 13:00 16.00
New: Overall hours: 72 (C=Core)
S1 C1 C2 C2 S3
Monday 09.00 12.30 13.00 16.30 17.00 [21.00
Tuesday 09.00 12.30 13.00 16.30 17.00 [21.00
Wednesday 09.00 12.30 13.00 16.30 17.00 [21.00
Thursday 09.00 12.30 13.00 16.30 17.00 [21.00
Friday 09.00 12.30 13.00 16.30 17.00 [21.00
Saturday 09.00 12.30 13.00 16.30 17.00 [21.00
Sunday 10.00 16.00
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There is to be no change in pharmaceutical services and no interruption in service delivery.

16. Reduction of core opening hours for a 100-hour pharmacy
Tesco in-store pharmacy, Pasteur Road, Southtown, Great Yarmouth, Norfolk, NR31 ODW from
29 August 2023:

Previous: Current core hours 100 (C=Core)
S1 C1 C2 C2 S3
Monday 08.00 13.00 13.00 22.30
Tuesday 06.30 13.00 13.00 22.30
Wednesday 06.30 13.00 13.00 22.30
Thursday 06.30 13.00 13.00 22.30
Friday 06.30 13.00 13.00 22.30
Saturday 06.30 13.00 13.00 22.00
Sunday 10.00 13.00 13.00 16.00
New: Core hours: 78 (C = Core)
S1 C1 S2 C2 S3
Monday 09.00 13.00 13.00 21.00
Tuesday 09.00 13.00 13.00 21.00
Wednesday 09.00 13.00 13.00 21.00
Thursday 09.00 13.00 13.00 21.00
Friday 09.00 13.00 13.00 21.00
Saturday 09.00 13.00 13.00 21.00
Sunday 10.00 13.00 13.00 16.00

There is to be no change in pharmaceutical services and no interruption in service delivery.

17. Reduction of core opening hours for a 100-hour pharmacy and change of supplementary
hours
Boots Pharmacy, Unit E1, Gapton Hall Retail Park, Gapton Hall Road, Great Yarmouth,
Norfolk, NR31 ONL from 27 August 2023:

Previous: Current overall hours: (C=Core)

S1 C1 S2 C2 S3
Monday 08.00 08.30 08.30 13.00 13.00 (14.00 14.00 21.00 21.00 00.00
Tuesday 08.00 08.30 08.30 13.00 13.00 (14.00 14.00 121.00 21.00 00.00
Wednesday| 08.00 08.30 08.30 13.00 13.00 14.00 [14.00 21.00 121.00 [00.00
Thursday  08.00 08.30 08.30 13.00 13.00 14.00 14.00 21.00 21.00 00.00

Friday 08.00 13.00 13.00 (14.00 14.00 21.00 21.00 00.00
Saturday 08.00 13.00 13.00 (14.00 14.00 21.00 21.00 00.00
Sunday 10.00 13.00 13.00 16.00
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New: Overall hours (C=Core)

S1 C1 Cc2 C2 S3
Monday 08.30 13.00 13.00 14.00 [14.00 21.00
Tuesday 08.30 13.00 13.00 14.00 [14.00 21.00
Wednesday 08.30 13.00 13.00 14.00 [14.00 21.00
Thursday 08.30 13.00 13.00 14.00 [14.00 21.00
Friday 08.30 13.00 13.00 14.00 [14.00 21.00
Saturday 08.30 13.00 13.00 14.00 [14.00 21.00
Sunday 10.00 13.00 13.00 16.00

There is to be no change in pharmaceutical services and no interruption in service delivery.

18. Reduction of core opening hours for a 100-hour pharmacy and change of supplementary
hours
Boots Pharmacy, Unit D, Longwater Retail Park, Alex Moorhouse Way. New Costessey,
Norwich, NR5 0JT from 18 September 2023:

Previous: Current overall hours: (C=Core)

S1 C1 Cc2 C2 S3
Monday 07.30 08.00 08.00 13.00 13.00 (14.00 14.00 21.00 21.00 22.30
Tuesday 07.30 08.00 08.00 13.00 13.00 (14.00 14.00 121.00 21.00 22.30
Wednesday 07.30 08.00 08.00 13.00 13.00 14.00 14.00 21.00 21.00 22.30
Thursday 07.30 08.00 08.00 13.00 13.00 14.00 14.00 21.00 21.00 22.30

Friday 07.30/08.00 |08.00 13.00 13.00 14.00 14.00 21.00 21.00 122.30
Saturday | 07.30 08.00 08.00 13.00 13.00 14.00 14.00 21.00 21.00 122.30
Sunday 08.30 13.00 13.00 [18.30
New: Overall hours: (C=Core)
S1 C1 S2 C2 S3
Monday 08.00 13.00 13.00 14.00 14.00 21.00
Tuesday 08.00 13.00 13.00 14.00 14.00 21.00
Wednesday 08.00 13.00 13.00 14.00 14.00 21.00
Thursday 08.00 13.00 13.00 14.00 14.00 21.00
Friday 08.00 13.00 13.00 14.00 14.00 21.00
Saturday 08.00 13.00 13.00 14.00 14.00 21.00
Sunday 08.30 13.00 13.00 [18.30

There is to be no change in pharmaceutical services and no interruption in service delivery.
19. Reduction of core opening hours for a 100-hour pharmacy

Town Pharmacy, 171 King Street, Great Yarmouth, Norfolk, NR30 2PA from 1 August 2023:
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Previous: Current overall hours (C=Core)

S1 C1 S2 C2 S3
Monday 07.00 13:00 13:00 22.00
Tuesday 07.00 13:00 13:00 22.00
Wednesday 07.00 13:00 13:00 22.00
Thursday 07.00 13:00 13:00 22.00
Friday 07.00 13:00 13:00 22.00
Saturday 07.00 13:00 13:00 22.00
Sunday 10.00 13:00 13:00 20.00

New: Overall hours: 78.5 (C=Core)

S1 C1 S2 Cc2 S3
Monday 08.30 13.00 14.00 21.00
Tuesday 08.30 13.00 14.00 21.00
Wednesday 08.30 13.00 14.00 21.00
Thursday 08.30 13.00 14.00 21.00
Friday 08.30 13.00 14.00 21.00
Saturday 09.00 13.00 14.00 21.00
Sunday 10.00 20.00

20. Amendment to core hours following introduction of a rest break and change of
supplementary hours
Halls The Chemist, 85 Saddlebow Road, South Lynn, King's Lynn, Norfolk, PE30 5BH from 31

July 2023:
Previous: Current core and overall hours: 47.50 (C = Core)
(S = Supplementary)
S1 C1 S2 C2 S3

Monday 09.00 10.30 10.30 18.30
Tuesday 09.00 10.30 10.30 18.30
Wednesday 09.00 10.30 10.30 18.30
Thursday 1 09.00 10.30 [10.30 18.30

Friday 09.00 10.30 10.30 18.30

Saturday

Sunday

New: Core hours: 40.00 (C=Core)
S1 C1 S2 Cc2 S3

Monday 09.30 13.00 14.00 18.30
Tuesday 09.30 13.00 14.00 18.30
Wednesday 09.30 13.00 14.00 18.30
Thursday 09.30 13.00 14.00 18.30
Friday 09.30 13.00 14.00 18.30
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Saturday
Sunday

21. Reduction of core opening hours for a 100-hour pharmacy
Hado Pharmacy, 66 Mount Street, Diss, Norfolk, IP22 4QQ from 22 August 2023:

Previous: Current overall hours: 100 (C=Core)
S1 C1 S2 Cc2 S3
Monday 07.00 13.00 13.00 23.00
Tuesday 07.00 13.00 13.00 23.00
Wednesday 07.00 13.00 13.00 23.00
Thursday 07.00 13.00 13.00 23.00
Friday 07.00 13.00 13.00 23.00
Saturday 07.00 13.00 13.00 20.00
Sunday 10.00 13.00 13.00 17.00
New: Overall hours: 72.00 (C=Core)
S1 C1 S2 Cc2 S3
Monday 09.00 13.00 14.00 21.00
Tuesday 09.00 13.00 14.00 21.00
Wednesday 09.00 13.00 14.00 21.00
Thursday 09.00 13.00 14.00 21.00
Friday 09.00 13.00 14.00 21.00
Saturday 09.00 13.00 14.00 20.00
Sunday 10.00 13.00 13.00 17.00

22. Change to the pharmaceutical list
Application for inclusion in the pharmaceutical list at 15 Aldiss Court, High Street, Dereham,
NR19 1TS in respect of distance selling premises by G&B Healthcare Ltd was granted.

23. Notification of closure and removal from the pharmaceutical list in respect of a specific
pharmacy premise
Boots, University of East Anglia, Bluebell Road, Norwich, Norfolk, NR4 7LG ceased to provide
pharmaceutical services on 28 July 2023.

24. No significant change: Change of supplementary hours
Boots, 19 High Street, Hunstanton, Norfolk, PE36 5AB from 30 October 2023:

Previous: Total core hours: 40:00 (C=Core)
Total Supplementary hours: 14:00 (S = Supplementary)
S1 C1 S2 C2 S3

Monday 08:30/09:30 9:30 13:00 13:00 14:00 14:00 17:30
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Tuesday 08:30 09:30 9:30 [13:00 13:00 14:00 14:00 17:30

Wednesday 08:30/09:30 9:30 13:00 13:00  14:00 14:00 17:30

Thursday 08:30/09:30 9:30 13:00 13:00 14:00 14:00 17:30

Friday 08:30 09:30 9:30 [13:00 13:00 14:00 14:00 17:30

Saturday 08:30 10:00 10:00 [13:00 13:00 14:00 14:00 16:00 16:00 17:30
Sunday

New: Total core hours: 40:00 (C=Core)
Total Supplementary hours: 11:00 (S = Supplementary)
S1 Cc1 S2 Cc2 S3

Monday 9:00 9:30 9:30 13:00 13:00 14:00 14:00 17:30

Tuesday 9:00 9:30 9:30 13:00 13:00 14:00 14:00 17:30

Wednesday 9:00 9:30 9:30 13:00 13:00 14:00 14:00 17:30

Thursday [9:00 [9:30 9:30 13:00 13:00 14:00 14:00 17:30

Friday 9:00 9:30 9:30 13:00 13:00 14:00 14:00 17:30

Saturday 9:00 10:00 10:00 13:00 13:00 14:00 14:00 16:00 16:00 17:30
Sunday

25. Reduction of core opening hours for a 100-hour pharmacy
Greyfriars Pharmacy, 5 Greyfriars Way, Great Yarmouth, Norfolk, NR30 2QE from 9 October

2023
Previous: Total core hours: (C=Core)
Total Supplementary hours: (S = Supplementary)
S1 Cc1 S2 Cc2 S3
Monday 7:00 13:00 13:00 22:00
Tuesday 7:00 [13:00 13:00 22:00
Wednesday 7:00 [13:00 13:00 22:00
Thursday 7:00 13:00 13:00 22:00
Friday 7:00 13:00 13:00 22:00
Saturday 8:00 13:00 13:00 21:00
Sunday 8:00 13:00 13:00 20:00
New: Total core hours: (C=Core)
Total Supplementary hours: (S = Supplementary)
S1 Cc1 S2 Cc2 S3
Monday 8:00 [13:00 13:00 21:00
Tuesday 8:00 [13:00 13:00 21:00
Wednesday 8:00 [13:00 13:00 21:00
Thursday 8:00 [13:00 13:00 21:00
Friday 8:00 |13:00 13:00 21:00
Saturday 8:00 |13:00 13:00 21:00
Sunday 8:00 |13:00 13:00 20:00
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26. Notification of closure and removal from the pharmaceutical list in respect of a specific
pharmacy premises
Boots, Coliseum Precinct, High Street, Gorleston-On-Sea, Norfolk, NR31 6QX ceased to
provide pharmaceutical services from 4 November 2023.

14/11/23
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