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Health and Wellbeing Board – Norfolk and Waveney 

Supplementary statement to the  

Norfolk Pharmaceutical Needs Assessment 2022 
 
This supplementary statement should be read in conjunction with the Norfolk Pharmaceutical Needs 
assessment (November 2022). Go to Norfolk Insight to find the Norfolk Pharmaceutical Needs 
assessment to learn more. 
  
 

1. No significant change: Change of ownership 
Change of ownership application for Well Pharmacy at 8 Lowestoft Road, Gorleston-on-Sea, 
Norfolk, NR31 6LY by Norfolk Healthcare Ltd has been granted. 
 
There is to be no change in pharmaceutical services and no interruption in service delivery. 
 

2. No significant change: Change of ownership 
Change of ownership application for Day Lewis Plc at Community Health Centre, Croxton 
Road, Thetford, Norfolk, IP24, 1JD by Thetford EA Ltd has been granted. 
 
There is to be no change in pharmaceutical services and no interruption in service delivery. 
 

3. No significant change: Change of ownership 
Change of ownership application for Boots UK Limited at 29-31 King Street, Thetford, 
Norfolk, IP24 2A by NW Pharma Limited has been granted. 
 
There is to be no change in pharmaceutical services and no interruption in service delivery. 
 
 

4. No significant change: Change of supplementary hours  
Change of supplementary hours for Kelling Pharmacy, Holt Medical Practice, Kelling Hospital, 
Old Cromer Road, Holt, Norfolk, NR25 6QA from 01 February 2024 
 
 
Previous: Total hours: 40   (C = Core)   

Total supplementary hours: 10 (S = Supplementary) 
 

 S1 C1 S2 C2 S3 
Monday    8.30 12.30 12.30 14.15 14.15 18.15 18.15 18.30 
Tuesday    8.30 12.30 12.30 14.15 14.15 18.15 18.15 18.30 
Wednesday    8.30 12.30 12.30 14.15 14.15 18.15 18.15 18.30 
Thursday    8.30 12.30 12.30 14.15 14.15 18.15 18.15 18.30 
Friday    8.30 12.30 12.30 14.15 14.15 18.15 18.15 18.30 
Saturday           
Sunday           

 
 
 
 
 
 

http://www.norfolkinsight.org.uk/jsna/profiles/health-needs-assessments
http://www.norfolkinsight.org.uk/jsna/profiles/health-needs-assessments
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New:  Total hours: 40    (C = Core)   
   Total supplementary hours: 5 (S = Supplementary) 
 

 C1 S1 S2 C2 S3 
Monday  8.30 12.30 12.30 13.00 14.00 14.15 14.15 18.15 18.15 18.30 
Tuesday  8.30 12.30 12.30 13.00 14.00 14.15 14.15 18.15 18.15 18.30 
Wednesday  8.30 12.30 12.30 13.00 14.00 14.15 14.15 18.15 18.15 18.30 
Thursday  8.30 12.30 12.30 13.00 14.00 14.15 14.15 18.15 18.15 18.30 
Friday  8.30 12.30 12.30 13.00 14.00 14.15 14.15 18.15 18.15 18.30 
Saturday           
Sunday            

 
There is to be no change in pharmaceutical services and no interruption in service delivery. 
 
 

5. Reduction of core opening hours for a 100-hour pharmacy 
Reduction of core opening hours for Roundwell Pharmacy, 25-27 Dr Torrens Way, Costessey, 
Norwich, NR5 0GB from 5 December 2023 
 
Previous: Total hours 100   (C = Core)   

 
 S1 C1 S2 C2 S3 
Monday    07.00 13.00   13.00 23.00   
Tuesday    07.00 13.00   13.00 23.00   
Wednesday    07.00 13.00   13.00 23.00   
Thursday    07.00 13.00   13.00 23.00   
Friday    07.00 13.00   13.00 23.00   
Saturday   07.00 13.00   13.00 19.00   
Sunday   07.00 13.00   13.00 15.00   

 
 New:  Total hours 72   (C = Core)   
 

 S1 C1 S2 C2 S3 
Monday    09.00 13.00   13.00 21.00   
Tuesday    09.00 13.00   13.00 21.00   
Wednesday    09.00 13.00   13.00 21.00   
Thursday    09.00 13.00   13.00 21.00   
Friday    09.00 13.00   13.00 21.00   
Saturday       15.00 19.00   
Sunday     08.00 13.00   13.00 16.00   

   
 
There is to be no change in pharmaceutical services and no interruption in service delivery. 

 
 

6. Reduction of core opening hours for a 100-hour pharmacy 
Reduction of core opening hours for Theatre Royal Pharmacy,  27 Theatre Street, Dereham, 
Norfolk, NR19 2EN from 1 February 2024 

Previous: Total hours 100   (C = Core)   
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 S1 C1 S2 C2 S3 
Monday    7.00 13.00   13.00 22.00   
Tuesday    7.00 13.00   13.00 22.00   
Wednesday    7.00 13.00   13.00 22.00   
Thursday    7.00 13.00   13.00 22.00   
Friday    7.00 13.00   13.00 22.00   
Saturday   7.00 13.00   13.00 22.00   
Sunday   8.00 13.00   13.00 18.00   

 

New:  Total hours 78   (C = Core)   
 

 S1 C1 S2 C2 S3 
Monday    9.00 13.00   13.00 21.00   
Tuesday    9.00 13.00   13.00 21.00   
Wednesday    9.00 13.00   13.00 21.00   
Thursday    9.00 13.00   13.00 21.00   
Friday    9.00 13.00   13.00 21.00   
Saturday       13.00 21.00   
Sunday   8.00 13.00   13.00 18.00   

 

There is to be no change in pharmaceutical services and no interruption in service delivery. 
 

7. Reduction of core opening hours for a 100-hour pharmacy 
Reduction of core opening hours for Total Health Pharmacy, 14 Gregor Shanks Way, Watton, 
Thetford, Norfolk, IP25 6FA from 9 February 2024 

Previous: Total hours 100   (C = Core)   
 

 S1 C1 S2 C2 S3 
Monday    8.00 13.00   13.00 23.00   
Tuesday    8.00 13.00   13.00 23.00   
Wednesday    8.00 13.00   13.00 23.00   
Thursday    8.00 13.00   13.00 23.00   
Friday    8.00 13.00   13.00 23.00   
Saturday   8.00 13.00   13.00 20.30   
Sunday   8.00 13.00   13.00 20.30   

 
 
New:  Total hours: 72   (C = Core)   
 

 S1 C1 S2 C2 S3 
Monday   10.00 13.00   14.00 21.00   
Tuesday   10.00 13.00   14.00 21.00   
Wednesday   10.00 13.00   14.00 21.00   
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Thursday   10.00 13.00   14.00 21.00   
Friday   10.00 13.00   14.00 21.00   
Saturday   10.00 13.00   14.00 20.30   
Sunday   8.00 13.00   13.00 20.00   

 
 

 
8. Application for inclusion in a pharmaceutical list 

Application for inclusion in a pharmaceutical list at Total Access Health, Pharmacy Unit, 42 
Barnard Road, Norwich, NR5 9JB in respect of distance selling premises by Total Access 
Health Ltd has been granted and has opened from 4 March 2024. 
 

9. Notification of closure and removal from the pharmaceutical list in respect of a specific 
pharmacy premises 
Boots UK Ltd, 1 Chaston Place, 29 High Street, Watton, Thetford, Norfolk, IP25 6XE ceased to 
provide pharmaceutical services on 6 January 2024 
 
 

10. No significant change: Change of ownership 
Change of ownership application for Talat Khoshakhlaq & co Ltd at 15 Frazers Yard, Aylsham, 
Norfolk, NR11 6FB by Nowruz Enterprizes Ltd has been granted.  
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