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Norfolk Insight – quick guidance on what the site can offer and 

how to use it (January 2024) 
 
The best thing to do is to explore Norfolk Insight, but this quick guidance will give you 
a good start in showing you what the site can offer and how to use it. 
 

What is Norfolk Insight? 

https://www.norfolkinsight.org.uk/ 
 

• Locality-focused information system providing data and analysis for 
neighbourhoods in Norfolk.  

• Empowering you with up-to-date data and knowledge of local communities.  

• Provides the evidence-base you need to make better informed decisions to 
improve services and localities. 

• Easy access public-facing site. 

• Contains over 5,000 indicators from open data sources – such as Office for 
National Statistics (ONS), Department for Work and Pensions (DWP), Public 
Health England. 

• Data is routinely refreshed to ensure the site is kept up-to-date – metadata says 
when data was last published. 

 
 

How can Norfolk Insight help me? 
 

• Explore data to better understand the population of Norfolk. 

• Access up-to-date data for service planning and delivery. 

• Understand the health and wellbeing needs of the people of our county. 

• Access data to evidence investment and funding in the community you work. 

• Create themed area reports from local neighbourhoods to local authorities. 

• Explore data visually through our map explorer. 

• Export maps, data and charts to use in your own reports or presentations. 

• Find out information about the area you live or work, such as house prices or 
crime levels. 

 
 
 
 
 
 
 
 
 

https://www.norfolkinsight.org.uk/
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Norfolk Insight – Homepage 
 

➢ Select items from the main menu for data (Data Toolbox) and analysis (JSNA). 

 

 

➢ Get a quick Ward profile or see headline data for Norfolk (hover over to see 

values). 

 

 

➢ Select quick links for Norfolk themed reports. 
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Data Toolbox 
 

• Data can be accessed in a variety of ways within the Data Toolbox. 

• Norfolk Overview – themed reports at the Norfolk level (population, children and 
young people, health & social care, housing & households, crime & community 
safety, deprivation, economy & employment, and environment). 

• Map Explorer – select from around 5,000 indicators to view on a map at various 
geographical levels. 

• Area Reports – similar to Norfolk Overview, but view a themed report for a 
particular Ward, District, County Electoral Division, MSOA or LSOA (where data is 
available at lower levels). 

• Data Explorer – a search engine to find data – available at various geographical 
levels – view as a Table or map or time series. 

• Custom Area Reporter - select one or more LSOA or Ward areas you would like 
to produce a themed report for - the data in the report will show aggregated 
figures for all the areas selected. 

 
Note:  

• Lower Layer Super Output Area (LSOA) - minimum population of 1,000 and 
maximum population of 3,000. 

• Middle Layer Super Output Area (MSOA) - minimum population of 5,000 and 
maximum population of 15,000. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   

  Page 4 of 13 

Data Toolbox – Norfolk Overview 
 

• Data can be accessed in a variety of ways within the Data Toolbox. 

• Norfolk Overview – themed reports at the Norfolk level (population, children and 
young people, health & social care, housing & households, crime & community 
safety, deprivation, economy & employment, and environment). 

• Allows you to export charts or download data. 

• Shows comparison data for England. 

• A few of the many tables and charts on the Population Report for Norfolk are 
shown here. 

 

➢ Click on icons   to download or export data or charts. 
➢ Hover over values in the charts to see more data. 
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Data Toolbox – Map Explorer 
 

• Data can be accessed in a variety of ways within the Data Toolbox. 

• Map Explorer – select from around 5,000 indicators to view on a map at various 
geographical levels. 

• Data grouped by themes – population, children & young people, health & social 
care, housing & households, crime & community safety, deprivation, and 
economy & employment. 

• Allows you to view as a map or in a data table – options to download the data or 
export the map. 

• An example of ethnicity data from the Population theme at Ward level is shown 
here. 
 
 
 

➢ Click to select geographical level and date of the data you are interested in. 
➢ Expand themes until you find the data you are interested in, or just use search 

function. 
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➢ Click icon  to see a legend. 

➢ Click icon  to overlay a district boundary. 
➢ Click on any area of the map to see that area’s data, with Norfolk and England 

comparison data. 
➢ Click on the Data tab to see the data in a downloadable table and click the 

Metadata tab to see the metadata. 
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Data Toolbox – Area Reports 
 

• Data can be accessed in a variety of ways within the Data Toolbox. 

• Area Reports – similar to Norfolk Overview, but view a themed report for a 
particular Ward, District, County Electoral Division, MSOA or LSOA (where data is 
available at lower levels). 

• Allows you to export charts or download data. 

• Shows comparison data for Norfolk and England. 

• A few of the many tables and charts on the Economy Report for Acle Ward are 
shown here. 

 
 

➢ Click on icons   to download or export data or charts. 
➢ Hover over values in the charts to see more data. 
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Data Toolbox – Data Explorer 
 

• Data can be accessed in a variety of ways within the Data Toolbox. 

• Data Explorer – a search engine to find data. 

• Use Search function and select from around 5,000 indicators to view at various 
geographical levels. 

• Allows you to view as a map or in a data table or time series – options to 
download the data or export the map. 

• An example of business births data at District level is shown here. 
 
 
➢ Hover over values in the charts and maps to see more data. 

 
 
➢ Switch between table or map or time series tabs. 
➢ Click the Metadata tab to see the metadata. 

➢ Click icons  to download data or share a link to the map or table that you 
created. 
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Data Toolbox – Custom Area Reporter 
 

• Data can be accessed in a variety of ways within the Data Toolbox. 

• Custom Area Reporter - select one or more LSOA or Ward areas you would like 
to produce a themed report for - the data in the report will show aggregated 
figures for all the areas selected. 

• Data grouped by themes - population, children and young people, crime, health, 
housing, deprivation, economy, and environment. 

• Allows you to export charts or download data. 

• Shows comparison data for Norfolk and England. 

• A few of the many tables and charts on the Health Report for the three 
aggregated Wards of Reepham, Upper Wensum and Great Witchingham are 
shown here. 

 
➢ Select areas of interest on the map. 
➢ Then select the themed report required for that aggregated data. 

 
 
 
➢ On the themed report, hover over values in the charts and maps to see more 

data. 

➢ Click on icons   to download or export data or charts. 
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Joint Strategic Needs Assessment (JSNA) 
 

• Analysis and information can be accessed in a variety of ways within the JSNA 
section of Norfolk Insight. 

• Document Library – over 100 briefing papers, needs assessments and reports 
available to download and use. 

• Themes – briefing papers, profiles and useful links to other resources for various 
themes (population, health inequalities, healthcare evaluation, people including 
protected characteristics, place, healthy start, childhood health & wellbeing, adult 
health & wellbeing, and older people’s health & wellbeing). 

• Health & Wellbeing Profiles – profiles at County Electoral Division level. 
 
 

JSNA – Document Library 
 

• Analysis and information can be accessed in a variety of ways within the JSNA 
section of Norfolk Insight. 

• Document Library – over 100 briefing papers, needs assessments and reports 
available to download and use. 

• Shown here is a small selection of what is available to download. 
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JSNA – Themes 
 

• Analysis and information can be accessed in a variety of ways within the JSNA 
section of Norfolk Insight. 

• Themes – briefing papers, profiles and useful links to other resources for various 
themes of population, health inequalities, healthcare evaluation, people including 
protected characteristics, place, healthy start, childhood health & wellbeing, adult 
health & wellbeing, and older people’s health & wellbeing.  

• For example, within the Place theme, there are Chapters covering housing, 
transport, economy & employment, environment, deprivation, health & social 
care, accidents, crime, rural, digital connectivity, and health inequalities toolkit. 

• Shown here are resources available under the Housing chapter of the Place 
theme. 
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JSNA – Health & Wellbeing Profiles 
 

• Analysis and information can be accessed in a variety of ways within the JSNA 
section of Norfolk Insight. 

• Health & Wellbeing Profiles – profiles at County Electoral Division level. 

• Displayed in a Power BI dashboard format. 

• Profiles include data and narrative around population, health, deprivation, crime, 
early years, children & young people, adult lifestyle, long-term conditions, and 
older people. 

• Shown here is the deprivation and crime page of the dashboard for the county 
electoral division of Aylsham. 
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Economy & Employment zone 
 

• The Economy & Employment zone is an area of Norfolk Insight where NODA 
publishes its analysis papers. 

• Includes analysis papers, links to other useful resources, links to other areas of 
Norfolk Insight, links to other useful data. 

• Analysis papers include demographic and economic profiles for bespoke areas, 
cost of living analysis, evidence around mental health, analysis of Universal 
Credit data, and housing market projections. 

 

 
 
 

Sharing or reusing data on Norfolk Insight 
 
• We would encourage you to share and reuse the data. Reproduction of 

information is subject to the terms of the Open Government Licence 
• Data can be exported from the area reports, map and data explorer in 

spreadsheet format (csv).  
• Area reports can be exported to PDF, whilst maps offer an export to PDF or 

image file.  
• Charts can be copy-pasted into documents or saved as an image file. 
• You must use the following copyright statements when you reproduce or use the 

maps: 
• Contains National Statistics data © Crown copyright and database right 

2020 
• Contains OS data © Crown copyright and database right 2020 

 
 

Norfolk Insight support 
 
From the Norfolk Insight Homepage: 
• Support – support team contact details and FAQs. 
• Sign-up to the Norfolk Insight news feed and receive notifications when data is 

updated, and analysis papers are published. 
• Request content to be included on the JSNA. 

 
https://www.norfolkinsight.org.uk/ 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
https://www.norfolkinsight.org.uk/

