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Health and Wellbeing Board – Norfolk and Waveney 

Supplementary statement to the  

Norfolk Pharmaceutical Needs Assessment 2022 
 
This supplementary statement should be read in conjunction with the Norfolk Pharmaceutical Needs 
assessment (November 2022). Go to Norfolk Insights to find the Norfolk Pharmaceutical Needs 
assessment to learn more. 
  
 

1. No significant change: relocation and trading name  
No significant change relocation from 23-31 King Street, Thetford, Norfolk, IP24 2AN to 
Grove Surgery, Grove Lane, Thetford, Norfolk, IP24 2HY and change of trading name from 
Thetford Pharmacy to Lime Pharmacy as of 31 July 2024  
 

2. No significant change: Permanent change of core hours 
Halls The Chemist, 85 Saddlebow Road, South Lynn, King's Lynn, Norfolk, PE30 5BH 
 
The overall hours up to and including 16 June 2024 were: 
 
 Total core hours: 40.00    (C = Core)   

Total supplementary hours: 0  (S = Supplementary) 
 

 S1 C1 S2 C2 S3 
Monday   09:30 13:00   14:00 18:30   
Tuesday   09:30 13:00   14:00 18:30   
Wednesday   09:30 13:00   14:00 18:30   
Thursday   09:30 13:00   14:00 18:30   
Friday   09:30 13:00   14:00 18:30   
Saturday           
Sunday           

 
 
The overall hours, with effect from 17 June 2024 are: 
 
 
New:  Total core hours:  40  (C = Core)   

   Total supplementary hours: 0 (S = Supplementary) 
 

 S1 C1 S2 C2 S3 
Monday    09:00 13:00   14:00 18:00   
Tuesday    09:00 13:00   14:00 18:00   
Wednesday    09:00 13:00   14:00 18:00   
Thursday    09:00 13:00   14:00 18:00   
Friday    09:00 13:00   14:00 18:00   
Saturday           
Sunday           

 
 
There is to be no change in pharmaceutical services and no interruption in service delivery. 
 
 

http://www.norfolkinsight.org.uk/jsna/profiles/health-needs-assessments
http://www.norfolkinsight.org.uk/jsna/profiles/health-needs-assessments
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3. No significant change: Permanent change of core hours 
Fittleworth Medical Ltd, 8 Longs Business Centre, 232 Fakenham Road, Taverham, Norfolk,  
NR8 6QW 
 
The overall hours up to and including 18 August 2024 were: 
 
 Total core hours: 40    (C = Core)   
 Total supplementary hours: 0   (S = Supplementary)  

 
 S1 C1 S2 C2 S3 
Monday   09:00 13:00   13:00 17:00   
Tuesday   09:00 13:00   13:00 17:00   
Wednesday   09:00 13:00   13:00 17:00   
Thursday   09:00 13:00   13:00 17:00   
Friday   09:00 13:00   13:00 17:00   
Saturday           
Sunday           

 
 The overall hours with effect from 19 August 2024 are: 
 
 New:  Total core hours:  30  (C = Core)   
   Total supplementary hours: 0   (S = Supplementary)     
 

 S1 C1 S2 C2 S3 
Monday   09:00 13:00   13:00 15:00   
Tuesday   09:00 13:00   13:00 15:00   
Wednesday   09:00 13:00   13:00 15:00   
Thursday   09:00 13:00   13:00 15:00   
Friday   09:00 13:00   13:00 15:00   
Saturday           
Sunday           

   
 
There is to be no change in pharmaceutical services and no interruption in service delivery. 

 
 

4. No significant change: Change of supplementary hours 
Boots, 54-56 Church Street, Cromer. Norfolk, NR27 9HH 
 

The overall hours up to and including 28th August 2024 were: 
 
 Total core hours: 40    (C = Core)   
 Total supplementary hours: 8   (S = Supplementary)  
   

 
 S1 C1 S2 C2 S3 
Monday   09:30 13:00 13:00 14:00 14:00 17:30   
Tuesday   09:30 13:00 13:00 14:00 14:00 17:30   
Wednesday   09:30 13:00 13:00 14:00 14:00 17:00   
Thursday   09:30 13:00 13:00 14:00 14:00 17:00   
Friday   09:30 13:00 13:00 14:00 14:00 17:00   
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Saturday 08:30 09:30 09:30 13:00 13:00 14:00 14:00 17:00 17:00 18:00 
Sunday           

 
 

 The overall hours, with effect from 29th August 2024 are: 
 
 New:  Total core hours:  40   (C = Core)   

  Total supplementary hours: 12    (S = Supplementary)    
 

 S1 C1 S2 C2 S3 
Monday 09:00 09:30 09:30 13:00 13:00 14:00 14:00 17:30   
Tuesday 09:00 09:30 09:30 13:00 13:00 14:00 14:00 17:30   
Wednesday 09:00 09:30 09:30 13:00 13:00 14:00 14:00 17:00 17:00 17:30 
Thursday 09:00 09:30 09:30 13:00 13:00 14:00 14:00 17:00 17:00 17:30 
Friday 09:00 09:30 09:30 13:00 13:00 14:00 14:00 17:00 17:00 17:30 
Saturday 08:30 09:30 09:30 13:00 13:00 14:00 14:00 17:00 17:00 18:00 
Sunday           

 

There is to be no change in pharmaceutical services and no interruption in service delivery. 
 

5. Reduction of core opening hours for a 100-hour pharmacy 
N/A 

 
6. Application for inclusion in a pharmaceutical list 

N/A 
 

7. Notification of closure and removal from the pharmaceutical list in respect of a specific 
pharmacy premises* 
Lime Pharmacy, Grove Surgery, Grove Lane, Thetford, Norfolk, IP24 2HY ceased to provide 
pharmaceutical services on 30 July 2024. [*NW Pharma, formerly at King Street, relocated to 
the Grove Surgery site when Lime Pharmacy closed, and is now trading as Lime Pharmacy].  

 
8. Change to the pharmaceutical list – notification of a change of trading name 

Lloyds pharmacy, 1 Priory Court, 43 St Augustine’s Way, South Wootton, King’s Lynn, Norfolk 
PE30 3TE is now trading as Jhoots Pharmacy with effect from 3 June 2024 
 
17/09/24 
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